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ABOUT FC AFRICA
Founded in Ethiopia and operating across the continent, FC Africa is a pan-African organization delivering complex economic development programmes at scale. Established in 2006, FC Africa has grown into a trusted partner for governments, development partners, financial institutions, and private sector actors, known for execution discipline, institutional credibility, and results that endure. Our multidisciplinary teams combine a capacity to execute with clarity of the local context. As a result, we have delivered at-scale real impact in terms of job creation, business formation, business growth, and investment attraction and mobilization.
MESMER PROGRAM
MESMER is a 5-year programme launched in October 2022 to support 72,200 MSMEs and 410,800 jobs by creating access to finance for micro, small, and medium enterprises (MSMEs) to realize their growth prospects and resilience. MESMER works to provide support to MSMEs through business development support, psychosocial services, and technical assistance to financial institutions. MESMER is a countrywide programme implemented by Mastercard Foundation in partnership with FC Africa as part of the Foundation’s Young Africa Works strategy and aiming to create dignified and fulfilling work for the youth, the majority of them women.
The Programme has the following four-pillar/components driving to meet its objectives: a) Grants and soft loans to MSMEs through a risk-sharing liquidity fund arrangement, b) Technical assistance to financial institutions, c) Business development services and life skills, and d) Psychosocial support. The FDRE Ministry of Labour and Skills is the main government counterpart for the program. Other partners include financial institutions (microfinance institutions, banks, and digital financial service providers), BDS, and psychosocial support providers. 
BACKGROUND OF THE ASSIGNMENT 
Improving the financial capability of MSMEs remains central to expanding inclusive finance and strengthening the effective use of financial services. The National Financial Education Module, developed by the National Bank of Ethiopia in collaboration with Mastercard Foundation and FC Africa, provides a standardized and nationally endorsed framework to guide financial education delivery across the country. However, its outreach and practical application are constrained by language barriers and the limited availability of certified trainers at regional and local levels who are able to deliver the content in a consistent and contextually appropriate manner.
In order to ensure that financial education reaches MSMEs and youths in a format that is accessible, practical, and aligned with local realities, there is a need to translate the core training material into major regional languages and to produce simplified information, education, and communication material that can be used for awareness creation and training purposes. In parallel, a structured Training of Trainers (ToT) program is required to build the capacity of involved stakeholders' ability to deliver the National Financial Education Module using standardized methodologies.
This assignment is therefore intended to support the translation of the National Financial Education Module and the Trainers’ Manual into Afaan Oromo and Sidama, the development and printing of multilingual promotional materials, and the delivery of Training of Trainers in selected regions and cities.
Given the technical nature of the National Financial Education Module, the assignment requires more than linguistic translation. The successful service provider must ensure that financial sector concepts, banking terminology, financial literacy messages, regulatory terminology, and adult learning methodologies are accurately translated while preserving the technical meaning, instructional intent, and consistency of terminology across all language versions.
OBJECTIVE OF THE ASSIGNMENT
The overall objective of the assignment is to enhance the accessibility, quality, and consistency of financial education delivery by making the National Financial Education Module available in major local languages and by establishing a certified pool of trainers at the regional level. The assignment is also expected to support the development of user-friendly and context-appropriate promotion materials that can be used for awareness creation and training support.
Specific Objective
· Translation of the National Financial Education Module into the Afaan Oromo and Sidama languages while maintaining the technical accuracy, clarity, and integrity of the original document.
· Translation of the National Financial Education Module Trainers’ Manual into Amharic, Afaan Oromo, and Sidama languages while maintaining the technical accuracy, clarity, and integrity of the original document.
· Producing practical and visually accessible promotion materials such as brochures and leaflets in English, Amharic, Afaan Oromo, and Sidama languages.
· Delivering a structured and tailored Training of Trainers (ToT) program in selected 3 regions (Amhara, Oromia, and Sidama) and in three to five cities (Such as Bahir Dar, Hawassa, and Adama). Leading to the training and certification of 125-150 participants (25-30 participants per session) from relevant stakeholder institutions. 
· Establish a standardized financial terminology across all translated versions to ensure consistency with the National Financial Education Framework and terminology used by the National Bank of Ethiopia.
SCOPE OF WORK
This is a technical translation assignment rather than a general language translation assignment. The successful service provider must demonstrate proven experience in translating and reviewing financial sector, banking, financial literacy, financial inclusion, or regulatory documents. Accuracy of financial terminology and preservation of the technical meaning of the original content will be considered more important than literal linguistic translation.
Under this assignment, the service provider will be responsible for undertaking the following tasks
1) Translation of the National Financial Education Module
· The service provider shall translate the National Financial Education Module into Afaan Oromo and Sidama Languages.
· The translation must maintain the technical integrity and intended learning outcomes of the original document while ensuring clarity, readability, and contextual relevance for youth learners and field-level delivery.
· The translated version shall undergo a structured quality assurance process, including professional editing and validation.
2) Translation of The National Financial Education Trainers’ Manual
· The service provider shall translate the Trainers’ Manual into Amharic, Afaan Oromo, and Sidama languages.
· The translated manual must preserve the instructional flow, facilitation guidance, and methodological approach of the original document so that trainers are able to deliver the module in a standardized and effective manner.
· The final versions shall be submitted after incorporating comments from the review process
· The translation shall be undertaken by translators with demonstrated experience in the financial sector or financial education materials and shall undergo an independent technical review by financial sector specialists and language reviewers before submission.
· All translated documents shall undergo at least three levels of quality assurance:
· Translation 
· Independent language review 
· Technical validation by a financial sector expert of the technical working group
3) Development, Printing, and Delivery of Promotion Materials (Brochure and Leaflets)
· Based on the translated content, the service provider shall develop brochures and leaflets that present the key financial education messages in a simplified and user-friendly format.
· These materials should be prepared in English, Amharic, Afaan Oromo, and Sidama languages. The layout, graphics, and messaging shall be aligned with the national financial education framework and approved by the National Bank of Ethiopia (NBE) for printing.
· The service provider should print the approved brochures and leaflets in the agreed quantities.
· The printing shall meet acceptable professional standards in terms of paper quality, color layout, and durability.
4) Training of Trainers (ToT) Delivery
· The service provider plans and delivers ToT programs in 3 regions and 3 to 5 cities, including Bahir Dar, Adama, and Hawassa, while the remaining 2 cities will be determined in consultation with NBE.
· Each training session shall include 25 to 30 participants, and the total number of trainees to be trained and certified will be 125 to 150 participants.
· The ToT shall cover the content of the National Financial Education Module, facilitation skills, learning methodologies, and practical delivery techniques.
· The service provider shall also prepare training materials, administer pre and post-training assessments, and certify participants who successfully meet the required standards. (costs relating to training venue, lunch and refreshments for the TOT will be covered by FC Africa, while other administrative costs will be covered by the service provider)
DELIVERABLES AND TIMEFRAMES 
The assignment is expected to be completed within eight (8) weeks. The deliverables are listed in the table below. All deliverables are subject to review and approval by the National Bank of Ethiopia.
	Scope Area / Activity
	Key Deliverables
	Indicative Timeframe

	Inception and Planning
	· Inception report including detailed methodology, quality assurance approach, printing and logistics plan, ToT implementation modality, coordination mechanisms with regional stakeholders, risk mitigation measures, and a detailed work plan.
	Week 1

	Translation of the National Financial Education Module and Trainers’ Manual
	· National Financial Education Module translated into Afaan Oromo and Sidama languages. 
· National Financial Education Module Trainers’ Manual translated into Afaan Oromo, Sidama, and Amharic.
	Week 1- Week 3

	Editing, Design, and Production of Promotion Materials
	· Brochures and leaflets developed based on the translated contents. 
· Professionally edited and designed materials produced in Amharic, English, Afaan Oromo, and Sidama languages. 
· Printed copies of brochures and leaflets delivered in the agreed quantities and quality standards.
	Week 3

	Training of Trainers (ToT) Delivery in Five Cities
	· Preparation of a standardized ToT facilitation guide and training schedule. 
· Delivery of five ToT sessions for a total of 125-150 participants (25-30 participants per session) in the selected cities, including Bahir Dar, Adama, and Hawassa, with the remaining two cities to be confirmed.
	Week 4- Week 7

	Training Documentation and Reporting
	· ToT completion report for each city, including participant profiles, training evaluation results, key implementation observations, and photo documentation.
	Week 8


REQUIRED QUALIFICATIONS
The service provider must demonstrate the following qualifications:
· At least 5 years of proven experience in implementing assignments related to financial education, capacity building, preferably within financial inclusion, MSME development, or community-based programs
· Demonstrated track record in developing, translating, or reviewing technical manuals related to banking, financial inclusion, financial literacy, microfinance, MSME development, or financial education., 
· Strong coordination capacity with government institutions, financial institutions, and community structures.
· Availability of qualified technical staff, including translation and language experts, financial education or training specialists, and project coordination and quality assurance personnel
· Prior experience in designing, formatting, and producing information, education, and communication materials
· Demonstrated experience working with financial sector institutions such as central banks, commercial banks, microfinance institutions, financial inclusion programmes, or financial education initiatives.
· More than 5 years demonstrated experience in planning and delivering ToT for diverse stakeholders in areas of access to finance and financial literacy.
· Experience in delivering assignments across multiple regions and coordinating logistics in different cities, including participant management, training documentation, and reporting.
· Strong organizational and project management capacity, including the ability to deliver within tight timelines and across multiple workstreams simultaneously
· Formally registered firms can form a consortium with a clear and structured arrangement to effectively provide translation and ToT design and delivery. In case of a consortium, a lead firm must be designated and shall be fully responsible for contract execution
Minimum Team Composition Requirements
To be considered for evaluation, the proposed team shall include, at a minimum, the following key experts. The technical proposal must clearly demonstrate the qualifications and relevant experience of each proposed team member, their specific role on the assignment, and the strength and relevance of their expertise:
	SN
	Position
	Minimum No.
	Key Qualifications
	Main Role

	1
	Project Manager
	1
	Master’s or bachelor’s degree in business, Economics, Finance, Education, Project Management or related field. Minimum 7 years managing similar assignments. Experience coordinating translation, training and stakeholder engagement.
	Overall coordination, quality assurance, reporting, liaison with FC Africa and NBE.

	2
	Financial Sector Expert (Subject Matter Expert)
	1
	Master's/bachelor’s in finance, Economics, Banking, Financial Inclusion or related discipline. Minimum 7 years in financial literacy, financial education, banking or MSME development. Experience in developing training materials is an advantage. Multi-lingual expert is advantageous 
	Leads technical validation of all translated materials, approves financial terminology, resolves technical translation issues, and ensures consistency with the National Financial Education Framework and National Bank of Ethiopia terminology.

	3
	Senior Translator – Afaan Oromo
	1
	Bachelor's degree in Linguistics, Language Studies, Business, Management or related field. Minimum 5 years professional translation experience. Proven experience translating finance, banking, education or development materials. 
	Proven experience translating banking, financial inclusion, financial literacy, regulatory, MSME development, or financial education documents in Afaan Oromo.

	4
	Senior Translator – Sidama
	1
	Bachelor's degree in Linguistics, Language Studies, Business, Management, or related field. Minimum 5 years of translation experience. Experience translating technical documents, preferably financial or development materials.
	Proven experience translating banking, financial inclusion, financial literacy, regulatory, MSME development, or financial education documents in Sidama language.

	5
	Senior Translator – Amharic
	1
	Bachelor's degree in Amharic Language, Linguistics, Language Studies, Business, Management or related field. Minimum 5 years professional translation experience, preferably in financial education or technical manuals.
	Proven experience translating banking, financial inclusion, financial literacy, regulatory, MSME development, or financial education documents in Amharic.

	6
	Independent Language Reviewer/Editor (One for each language)
	At least 1 for each language
	Degree in Language/Linguistics/Translation. Minimum 6 years editing translated publications. Must be different from the translator.  Must demonstrate prior experience reviewing or editing banking, financial inclusion, financial education, or financial literacy publications and validating technical financial terminology
	Independent review for grammar, readability, consistency and terminology validation.

	7
	Graphic Designer 
	1
	Degree in Graphic Design, Communication Design or related field. Minimum 5 years designing brochures, manuals and educational materials.
	Layout, illustration, formatting and print-ready files.

	8
	Training Specialist / Master Trainer
	3 for each language
	Degree in Education, Adult Learning, Business, Finance or related field. Minimum 6 years designing and delivering ToT. Experience in financial literacy or financial inclusion programmes preferred. The reviewers may also serve as trainers, provided they are suitably qualified and have proven experience in delivering Training of Trainers (ToT) programmes.
	Develop ToT methodology, facilitate training and certify participants.



  WORKING ARRANGEMENT
· The service provider will be working under a contract with FC Africa. The service provider will report directly to the MESMER BDS and Credit team.
· The service provider is obligated to work within the required deadlines and be available by schedule, which can be adapted at any time as deemed necessary. 
TECHNICAL AND FINANCIAL PROPOSAL 
Interested applicants are required to submit:
1. Technical Proposal, including:
· Understanding of the assignment and proposed methodology
· Detailed implementation plan and timeline
· Organizational profile and relevant experience
· Team composition and key personnel CVs, clearly demonstrating the technical expertise, qualifications, and relevant experience of each proposed team member, their specific role on the assignment, and the strength and relevance of their experience, including experts in the financial sector, BDS/training, module development, and translation.
· Copies of renewed business registration documents
· Sample translations of financial sector materials completed within the last five years.
2. Financial Proposal, including:
· Detailed cost breakdown by activity, region, and deliverable
· All costs are inclusive of taxes, logistics, personnel, and operational expenses
EVALUATION CRITERIA & PROCESS
	
	Description
	Weight

	1
	Technical Evaluation
	80%

	1.1
	Understanding of the assignment
	5%

	1.2
	Relevant organizational experience and past performance
	20%

	1.3
	Proposed methodology, team composition and implementation capacity
	25%

	1.4
	Physical presentation and competency assessment 
	30%

	2. 
	Financial Evaluation 
	20%

	
	Total 
	100 %


Evaluation Process
· Proposals will undergo a preliminary compliance review, followed by evaluation against the written technical criteria.
· The highest-ranked applicants will be invited to a physical presentation and competency assessment.
· The written technical and presentation scores will be combined to determine the overall technical score.
· Only applicants achieving at least 50% of the total technical score will proceed to financial evaluation.
· The final ranking will be based on the combined technical and financial scores.
APPLICATION PROCESS 
Applicants should email their technical and financial proposals separately to bids2@fcafrica.com with the relevant information detailed in the technical and financial sections of the proposal.  
The subject of the email should be stated as “Translation of the National Financial Education Module, Trainers’ Manual, and Delivery of Training of Trainers (ToT)
Proposals must be received on or before August 12, 2026, until 5:00 PM (GMT+3:00). 
INFORMATION: 
For the scheduled information session, please use the link provided below to join.

Top of Form
Topic: Info Session - Translation of the National Financial Education Module, Trainers’ Manual, and Delivery of Training of Trainers (ToT)

Microsoft Teams meeting 
Join: https://teams.microsoft.com/meet/379212707263771?p=ZR9Q8bmBrHOVBRvHy5 
Meeting ID: 379 212 707 263 771 
Passcode: 6FE2J9wv 
Time: 10:00 Nairobi

For clarification or for any queries relating to this assignment, please contact the focal persons below on or before August 7, 2026, until 5:00 PM (GMT+3:00): 
Name: Melaku Dawit
Title: Credit and Grant Fund Management Officer, MESMER 
Email address: mdawit@fcafrica.com 
Or 
Name: Rediet Ashenafi
Title: Junior BDS Officer, MESMER
Email address: Rashenafi@fcafrica.com 

N.B: FC Africa reserves the right to accept or reject the bid fully or partially. 
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