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Please note that the space provided under each section should not limit your response. Please expand your response or attach supporting documents where required.
	COMPANY NAME:
	



Documentation required to fulfil the pre-selection criteria (pass or fail):
	1. Availability to support UNHCR in GMT+2 time zone

	Requirement / document to establish compliance
Regardless of the physical location, the account management team must be available during working hours in GMT+1, GMT+2 or GMT+3 time zone to support UNHCR.
	Company response
We hereby confirm that our account management team will be available during working hours in GMT+1, GMT+2 or GMT+3 time zone to support UNHCR.

Confirmed ☐
	If not, please explain




	2. Minimum years of experience

	Requirement / document to establish compliance
The company must demonstrate at least ten (10) years in business designing visually appealing and navigation-friendly websites and applications. 

Please submit the company business registration certificate confirming the year of foundation and number of years in this business sector as of the RFP closing date.

For subcontracting arrangements, the lead company (Contractor) must independently meet the minimum ten (10) years of business experience requirement. The experience of subcontractors cannot be combined with or substituted for that of the lead company to satisfy this mandatory criterion.
	Company response

Business registration certificate attached:  
☐Yes   ☐No

Type of participation:


☐Independent Bidder
☐Lead company in joint venture
 with Subcontractors 
☐Lead company with Subcontractors 


Year of establishment: ____________________
Number of years in this business sector: ____________________
	If not, please explain




	3. Account management

	Requirement / document to establish compliance
PSP works in a crisis-based environment and requests/support may be required at short notice depending on urgency.

 Please submit the proposed Service Level Agreement (SLA), including emergency response times and support arrangements outside working hours and on holidays.
	Company response
Proposed SLA attached:  ☐Yes   ☐No

Emergency response time: ______________________________

Support outside working hours/holidays available:  ☐Yes   ☐No
	If not, please explain




	4. Website and App security

	Requirement / document to establish compliance
The company must demonstrate capacity to manage website and application security, including protection of data, online payments and integrations and prevention/mitigation of cyber threats. 

Please submit ONE of the following: 
(1) certification in website security; OR 
(2) a list of website development/management projects where website security measures were applied.
	Company response
Please indicate document submitted:

☐ Website security certification
☐List of relevant website development/management projects demonstrating security measures

Document(s) attached:  ☐Yes   ☐No
	If not, please explain






	5. Compliance with UN Suppliers Code of Conduct

	Requirement / document to establish compliance
Mandatory acceptance of the UN Suppliers Code of Conduct (Annex C).
	Company response
We hereby confirm our acceptance of the UN Suppliers Code of Conduct (Annex C).  

 ☐Confirmed
	If not, please explain




For information only: UNHCR Special Data Protection Conditions (Annex D) and UNHCR General Conditions of Contract for the Provision of Services (Annex E) are shared at the RFP stage for information only. They are not mandatory pass/fail criteria at this stage and do not require acknowledgement in this Technical Response Form. These requirements may be reviewed and refined during the subsequent contracting process.
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